
FREQUENTLY ASKED QUESTIONS

DO NOT CREATE A NEW ACCOUNT - you must use the account that is already in the system
to send email and view photos.

What if I have forgotten my username and/or password?
Once you have clicked on “Camper Email” or “Photo Gallery” from the camp website, you can click on
“Forgot your login information?” and an email with the information will be sent to you immediately.

What if I don’t have a username and password?
For those who mailed or faxed in an application and don’t have their account login information, please
send an email with your name and the name of the camper to campinfo@gccsda.com and your login
information will be emailed to you.  You can also get the information by calling 706-602-7346.

Why do I have to pay to send one-way email?
Each morning, the emails are printed out to be given to the campers.  Your payment helps  cover the
cost of the computer, paper, ink, and the time to print and deliver them.  Email credits cost $1 each
and are purchased in blocks of five.

Can friends and relatives use these services?
Certainly.  Once you have signed into your account and clicked on “Email a Camper”, you will be able to
invite other people to access these services by clicking on “Create Friend Accounts.”  Only those
whom you have invited will be able to access these services.

WHO DO I CALL IF I HAVE QUESTIONS / PROBLEMS?
Please call 706-602-7346 or email campinfo@gccsda.com.

TO GET STARTED TODAY

1. Go to our website at www.cs-yc.com
2. Click on “Register”
3. For photo viewing only, click on “Photo Gallery” in the bar on the left and
       enter the following password:   1csyc    There is no charge to view photos.
4. To send emails, log in with your username and password (see below)
5.  Click on “Email a Camper” in the bar on the left.
6. Click on “Purchase Emails” and select the number of blocks you would like

to purchase.  (You can pay by credit card or e-check.)

Note:  Emails are not delivered on Sunday or after 12:00 noon on Saturday.

To send one-way email or view photos: (RAD Camps may not receive mail/email every
day.  Photos are not available for most RAD Camps.)

Stay in touch this summer with
Online Photos & One-Way Email!

www.cs-yc.com


